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USAC

Universal Service Administrative Comipany

CONFIRMATION e e

Congratuiations, Your filing has bean successfully cevtified,

Filing 1 was successfully certified on 2013-10-10 10:49:01.0 by bev@ralnbowdel.cem .
SAC : 419029

SPIN ¢ 143024489

Carrier Name : Carson Communications, LLC

Program Year 1 2014

Return to 481 Search
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Data Collection Form

<(Q10> Study Area Code 419039
<0i5> StudyArea Name Carson Comzunications, LLC
<020> Program Year 2014
<030> ContactName: Person USAC should contact Beverly Arostrong
with guestions about this data
<035> Contact Telephone Number; 7855487511
Number of the person identified in data line <030>
<039> Contact Email Address: bevérainbowtel,con

Emall of the person identified in data line <030>

ANNUAL REPORTING |

quire

qulre

{check box when complete)

<100> Service Quality improvement Reporting {complete attached worksheet) v BN
<200> Outage Reperiing {volce) {complete ottacked worksheet} ] I
<2105 [ v 1| check box if no outages to report
<300> Unfulfilled Service Requests (vaice) [ 1] _l
<310> Detail on Attempts {volce) | | fottack descriptive document)
<320> Unfulfilled Service Requests (broadband} |
<330> Detall on Attempts (breadband) ] {altach destriptive document)
<400> Number of Complaints per 1,000 customers {voice}
<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed
<450> Mobila
<500> Service Quality Standards & Consumer Protection Rules Compliance [sheck to idicate certification)
<510> ||419039k5510 ! fottached descriptive document)
<600> Functionality in Emergency Situations {chetk to lndicote certificotion}
<610> 5417903916510 } fottached descriptive document)
<700> Company Price Offerings (voice) {complete attached warksheet}
<710> Company Price Offerings {broadband} {compfete attached worksheet)
<800> Operating Companias and Affiliates fromplete attached worksheet)
<S00> Tribal Land Offerings (Y/N)? O O fif yes, complete cttached worksheet)
<1000> Voice Services Rate Comparability {check to Indlcate certification)
<1010> § _; {attoch descriptive document}
<1160> Terrestrial Backhaul {Y/N}? @ O {if not, check toindicate certificotion)
<3110> {eomplete attached worksheet)
<1200> Terms and Condition for Lifeline Customers fcomplete attoched worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affilioted with Price Cap Local Exchange Carrlers
<2000> {eheck to indicate certification)
<2005> {eompiete attached workshaet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> fcheck to indicote certificotfon}
<3005> fcomplete attocked worksheet)

1010/2013
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Page 2

{100) Service Quality Improvement' Repcrtmg FCC Form 481
Data Collect:on Form - : oMB ‘Contral No. 3060—0986/0MB Control No. 3060—0819
July 2013
<010> Study Area Code 19039
<Q15> Study Area Name Carpon Communicationm, LLC
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Beverly Armotrong
<035> Contact Telephone Number - Number of person identified in data line <030> 7855487511
<039> Contact Email Address - Email Address of person identified in data line <030» beveraickowtel.com
<110> Has your company received its ETC certification from the FCC? {(yes/no) O @
If your answer to Line <110> is yves, do you have an existing §54.202(a) 'S
<111> vear plan" filed with the FCC? (ves/no) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC,.as it relates to your provision of
veice telephony service.
«112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). !f your companyisa
CETC which only receives frozen support, your progress repart is only
required to address voice telephony service.
Name of Attached Docurnent {.pdf)
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on its five~year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block 25 apprepriate, h
<i13> Maps detailing pregress towards meeting plan targets 1:]
<114> Report how much universal service (USF) support was received
<115> How {USF) was usad to improve service quality i
<116> How (USFiwas used to improve service coverage
<117> How (USF) was used to improve service capacity
<118>

Provide an explanation of network improvement targets not met I I

in the prior calendar year.

10/10/2013
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Page 3

{200} Service Qutage Repomng (Vo:ce)

FCC Farm 481 . s o
Data Collection Form’ OME Contral No.- SDGO-OQSS/GMB Control y
July2013 :
<010>  Study Area Code 118039
<015»  Study Area Name Carpon Communicatiens, LLC
<020> Program Year 2014
<030>  Contact Name - Person USAC should contact regarding this data Beverly Armatrong
<035> Contact Telephone Number - Number of person identified in data line <030> 7855487511
<039» Contact Email Address - Email Address of person identified in data line <030> bevarainbowtel . com
<220 <ax <hl> <h2> <h3> <bd> <cl> <c2> <gd> <e> <f> <g> <h>
NORS Did This Qutage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date ‘Time Customers Affected| Total Number of Affected Desceription {Check Study Areas Service Qutage Preventative
Customers {Yes / No) all that apply) (Yes / No) Resolution Procedures

P £ EN
R AT

TRsheet—

10/10/2012
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<010>  Study Area Code 419033
<015>  Study Area Name Cargon Communicationsz, LLC
<020>  Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Beverly Armptrong
<035> Contact Telephone Number - Number of person identified in data line <030> 7855487511
<039> Contact Email Address - Emait Address of person identified in data line <030> bev@rainbowtel.com
<701> Residential Local Service Charge Effective Date 1/1/2033
<702» Single State-wide Residential Local Service Charge
<703> <a3 b2> ks
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAL {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feed
- See attached worksheet

10/10/2013
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<010>  Study Area Code 419039

<015>  Study Area Name Cargon Commuaications, LLC

<020> Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data Beverly Armatrong

<035> Contact Telephone Number - Number of person identified in data line <030> 7855487511

<039> Contact Email Address - Email Address of person identified in data line <030> Pevexainbowtel.com

<711> : T

Broadband Service -

Usage Allowance

State Regulated Download Speed Broadband Service- { Usage Allowance Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) {GB} Limit Reached {sefect }
-—- Sep attached
workshest -

10110/2013
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<010>  Study Area Code 419039

<Q15> Study Area Name Carcon Communications, LLC
<020> Program Year 2014

<030> Contact Mame - Person USAC should contact regarding this data Baverly Armatrong

<035> Contact Telephone Number - Nurnber of person identified in data line <030> 7855487511

<03%> Contact Emall Address - Email Address of person identified in data line <030> beverainbowtel.com
<810> Reporting Carriar Cargon Communications LLC

<811> Holding Company

«§12> Operating Company Rainbow Telecommunications Assoclatien, Ine.

Affiliates SAC Doing Business As Company or Brand Designation

o bk [ PR 1 b
== glladUl TCU WUTRJITCTLU™==

Page 6
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Page 7

<Q10> Study Area Cade 419039
<015> Study Area Name Cargon Communications, LLC
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Beverly Ammstrong
<35> Contact Telephone Number - Number of person identified in data line <030> 7855487511
<039> Contact Email Address - Email Address of person-identified in data line 030> beverainbowtel. com
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation
Name of Attached Document {.pdf)

If your company serves Tribal lands, please select {Yes,No, NA) for

each these boxes to confirm the status described on the attached

PDF, on line 920, demonstrates coordination with the Tribal

government pursuant to § 54.313(a}(9) includes:

Select
(Yes,No,
NA)
<921> Needsassessment and deployment planning with a focus on Tribal
community anchor institutions; e

<922> Feasibility and sustainability planning;
«<923>  Marketing services in a culturally sensitivé manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliznce with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

10110/2013
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<010> Study Area Code 413029

<015> Study Area Name Cargon Communicatienp, LLC
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Beverly Armatreng

<035> Contact Telephone Number - Number of person identified in data line <030> 7855487511
<039> Contact Email Address - Email Address of person identified in data line <030> kevarainbowtel.com

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers D
<1130> broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G}

10/16/2013 Page 8
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Data Collection Eo

<010> Study Area Code 419039

<015> Study Area Name Carsen Communications, LLC
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Beverly Armgtrong
<035> Contact Telephone Number - Number of person identified in data line <030> 7855487511

<039> Contact Email Address - Email Address of person identified in data line <Q30>  bevarainbowtel.com
<1210> Terms & Conditions of Voice Telephony Lifeline Plans 19039ka1200
Name of attached document {.pdf)

<1220>  Link to Public Website HTTE

"Please check these boxes below to confirm that the attached PDF,

on line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54,422(2)(2) annual reporting for ETCs receiving low-income

suppart, carriers must annually report:
<1221> Information describing the terms and conditions of any voice [/ ]|

telephony service plans offered to Lifeline subseribers,

<1222> Details on the number of minutes provided as part of the plan, I
<1223> Additional charges for toll calls, and rates for each such plan.

10110/2012

Page &



Page 10

<010> Study Area Code 419039

<015>  Study Area Name Carsen Communications, LLC
<C20>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Beverly Armatronc

<035> Contact Telephone Number - Number of person identified in data fine <030> 7855487511
<039> Contact Email Address - Email Address of persen identified in data line <030>  bevarainbowtel.com

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase 11
support as set forth in 47 CFR § 54.313{b),(c),{d),(e] the information reported on this form and in the documents attached below is accurate.

incremental Connect America Phase | reporting
<2010> 2nd Year Cestification {47 CFR § 54.312(0){1)}
<2011 3rd Year Certification {47 CFR § 54.313{(b}{2)}

]

Price Cap Cartier Receiving Frozen Support Certification {47 CER § 54.312(a)}

<2012> 2013 Frozen Suppert Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Broadband

Connect Armnerica Phase it Reporting {47 CFR § 54.313(e)}

<2017> 3rd year Broadband Service Certification

<2018> 5th year Broadband Service Certification

<2018> Interim Progress Certification

<2020 Please check the box to confirm that the attached PDF, on line 2021,

contains the required information pursuant to § 54.313 {e)(3)(1), as a recipient
of CAF Phase Il support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
service in the preceding calendar year.
<2021> Interim Progress Comrmunity Anchor Institutions Name of Attached Document Listing Required Information

Page 10
10/10/2013
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Page 12

Certification - Reporting Cafria
Data Collection Form :

419038
<D10>  Study Area Code
<015>  Study Area Name Carson Cozmunications, LLC
<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Beverly Arastrong

<035>  Contact Telephone Number - Number of person Identified In data line <030> 7855487511

<039>  Contact Email Address - Email Address of person identified In data lne <g3p> beverainbowtel.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTENG ON 1TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Li Recipients

| centify that | am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for unlversal service support
reciplents; and, te the best of my knewledge, the infermatlon reported on this form and in any attachments Is accurate,

Name of Reporting Carrier: Carson Coomunicatiens, LLC

signalure of Authorized Officer;  ©F3 ¢ HFIED ONLINE Date  10/10/2013

Printed name of Authorized Officer; B8¥SFly Armstrong

Title or position of Authorized Officer: Pirector

Telephone number of Authorized Officer; 7833487511

study Area Code of Reporting Carrier: 19032 Filing Due Date for this form: 10/15/2013

Persans wilifully making false statements on this ferm can be punished by fine or forfefture under the Communlcations Act of 1934, 47 U.5.C. §5 502, S03{b}, or fine or imprisonment
under Title 18 of the Unlted States Code, 18 U.S.C. § 1001,

10/10/2013
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Page 13

<010>  Study Area Code 419039

<B15>  Study Area Name Carson Cormunications, LIC

<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Beverly Armstrong

<035>  Contact Telephona Number - Number of person Kentified in data line <030> 7855487511

<039>  Contact Email Address - Email Address of person identifled in data ine <030>  bevarainbostel.com

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF;

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

| certify that (Name of Agent) is aytherized to submit the information reperted on behaif of the reporting carrier. |
also certify that 1 am an officer of the reporting carriar; my responsibilitios include ensuring the accuracy of the annual data reporting requirements provided ta the authorized
agent; and, to the best of my knowtedge, the reports and data previded to the avthorized agentis accurate,

Hame of Authotized Agent:
Name of Reparting Carrier:
Signature of Authorized Offices: Date:

Printed name of Authorized Officer:

Title or posttion of Authorized Officer:
Telepitona number of Authorized Officer:
Study Area Cede of Reperting Carrler: Filing Due Date for this form:

Parsons wiltfully making false statements on this form can be punished by fine or forfeiture under the Eommunications Act of 1934, 47 U.5.C. §§ 502, 503{b], or fine or imprisonment
under Title 18 of the United States Code, 13 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

I, as agent for the reporting carrler, certify that 1 am authorized to submit the annual reports for untversal service support reciplents on behalf of the reparting carsier; 1 have provided
the data repested hesein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reperted hereln is accurate,

Name of Reporting Casrier:

Name of Authorlzed Agent or Employee of Agent:
Signature of Authorized Agent or Employee of Agent: Daten

Printed name of Autherized Agent or Employes of Agent:

Title o position of Authorized Agent or Employee of Agent

Tele phone number of Authorized Agent or Employee of Agent;
Study Area Code of Reparting Carrler:

Filing Due Date for this form:

Persons wilfully maldng false statements on this form can be punished by fine or forfeiture under the Communkeations Act of 1934, 47 L.5.C. §5 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5,C. § 1001,

Page 13
1011672013
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<010

<015>  Study Area Name Carpon Communicationd, LLE
<020>
<030> Contact Name - Person USAC should contact regarding this data Beverly Armatrong
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  beverainbewtsel,con
\ . Carpen Communications LLC
<§10> Reporting Carrier araen an
<811> Holding Company
<312> Operating Companv Rainbow Telecommunicatlions Assoclation,
<813>

Rainbow Telecommunications Asscciation,

411820

10/10/2013

Doing Business As Company or Brand Designation

Rainbow Communications




Beverly Armstrong

From: Diana Van Hoet [diana@vanhoetcpa.com]
Sent: Wednesday, October 09, 2013 11:35 AM
To: Beverly Armstrong

Subject: FW: Study Area Code

USAC has assigned a SAC to Carson. See e-mail below.
They also state you need to update Carson’s 498 to link this SAC to the SPIN. { believe you can make changes to your 498
through the USAC e-file portal.

Let me know if you need anything else.
Diana

Diana Van Hoet, CPA

Van Hoet & Company, Chartered
913-696-1896 Work

913-696-0210 Fax

913-424-8433 Cell

diana@vanhoetcpa.com

tn accordance with IRS Circular 230, the information on this e-mail and any attached files is not intended or
written to be used as, and cannot be used as or considered to be a “covered opinion” or other written tax
advice, and should not be relied on for the purpose of (1) avoiding tax-related penalties under the Internal
Revenue code or (2) promoting, marketing or recommending to another party any transaction or tax-related
matter{s} addressed herein, for IRS audit, tax dispute or other purposes,

This e-mail and any files transmitted may contain information that may be confidential and privileged. it is
intended solely for the use of the individual or entity to whom it is addressed. If you are not the intended
recipient or the person responsible for delivering this e-mail to the intended recipient, be advised that you
have received this e-mail in error and that any use, distribution, forwarding, printing, or copying of this e-mail
and any file attachements is strictly prohibited. If you received this e-mail in error, please immediately notify
Van Hoet & Company by calling 913-696-1896 or by reply e-mail to the sender and destroy this e-mail and its
contents.

Thank You.

From: hc orders [mailto:hcorders@usac.org]
Sent: Wednesday, Octeber 09, 2013 10:33 AM
To: diana@vanhoetcpa.com

Subject: RE: Study Area Code

Thank you Diana!
‘SAC 419039 has been assigned to Carson Communications, LLC.
Piease remember to go back to Form 498 and link the SPIN with this SAC.

Thank you,
Carol Kim




From: Diana Van Hoet [mailto:dianavanhoetcpa.com]
Sent: Wednesday, October 09, 2013 11:01 AM

To: he orders

Subject: RE: Study Area Code

Sorry about that, Carson plans on using 700 MHz LTE to provide broadband facilities to areas that are currently unserved
by an unsubsidized competitor. So that would be wireless.

Diana Van Hoet, CPA

Van Hoet & Company, Chartered
913-696-1896 Work

913-696-0210 Fax

913-424-8433 Cell

diana@vanhoetcpa.com

In accordance with IRS Circular 230, the information on this e-mail and any attached files is not intended or
written to be used as, and cannot be used as or considered to be a “covered opinion” or other written tax
advice, and should not be relied on for the purpose of (1} avoiding tax-related penalties under the Internal
Revenue code or (2) promoting, marketing or recommending to another party any transaction or tax-related
matter(s) addressed herein, for IRS audit, tax dispute or other purposes.

This e-mail and any files transmitted may contain information that may be confidential and privileged. It is
intended solely for the use of the individual or entity to whom it is addressed. If you are not the intended
recipient or the person responsible for delivering this e-mail to the intended recipient, be advised that you
have received this e-mail in error and that any use, distribution, forwarding, printing, or copying of this e-mail
and any file attachements is strictly prohibited. If you received this e-mail in error, please immediately notify
. Van Hoet & Company by calling 913-696-1896 or by reply e-mail to the sender and destroy this e-mail and its
contents.

Thank You,

From: hc orders [mailto:hcorders@usac.org]
Sent: Tuesday, October 08, 2013 5:08 PM
To: diana@vanhoetcpa.com

Cc: Beverly Armstrong

Subject: RE: Study Area Code

Thank you Diana.
Also, I noticed that on your SAC Request Form, for Technology Type both Wireline and Wireless were
checked. Only one box can be checked for this field. Could you clarify which one?

Thank you,
Carol Kim

From: Diana Van Hoet [mallto:diana@vanhoetcpa.com)
Sent: Tuesday, October 08, 2013 5:39 PM

To: hc orders

Cc: Beverly Armstrong

Subject: RE; Study Area Code



| think this is what you are looking for. (see attached). If you need anything else, please let me know.

Thank you.
Diana Van Hoet

Diana Van Hoet, CPA

Van Hoet & Company, Chartered
913-696-1896 Work

913-696-0210 Fax

913-424-8433 Cell
diana@vanhgetcpa.com

In accordance with IRS Circular 230, the information on this e-mail and any attached files is not intended or
written to be used as, and cannot be used as or considered to be a “covered opinion” or other written tax
advice, and should not be relied on for the purpose of (1} avoiding tax-related penalties under the Internal
Revenue code or (2} promoting, marketing or recommending to another party any transaction or tax-related
matter(s) addressed herein, for IRS audit, tax dispute or other purposes.

This e-mail and any files transmitted may contain information that may be confidential and privileged. It is
intended solely for the use of the individual or entity to whom it is addressed. if you are not the intended
recipient or the person responsible for delivering this e-mail to the intended recipient, be advised that you
have received this e-mail in error and that any use, distribution, forwarding, printing, or copying of this e-mail
and any file attachements is strictly prohibited. If you received this e-mail in error, please immediately notify
Van Hoet & Company by calling 913-696-1896 or by reply e-mail to the sender and destroy this e-mail and its
contents.

Thank You.

From: hc orders [mailto:hcorders@usac.ord]
Sent: Tuesday, October 08, 2013 3:00 PM
To: diana@vanhoetcpa.com

Cc: Beverly Armstrong

Subject: RE: Study Area Code

Hi Diana,
Could you please provide us with Exhibit C from the Application?
We will need this list of exchanges so that we can put these wire centers into our system.

Thank you,
Carof Kim

From: Diana Van Hoet [mailto:diana@vanhoetcpa.com]
Sent: Tuesday, October 08, 2013 2:16 PM

To: hc orders

Cc: Beverly Armstrong

Subject: FW: Study Area Code

Carson Communications, LLC recently was recently designated an ETC by the Kansas Corporation Commission and needs
to obtain a Study Area Code (SAC).



Carson needs to file Form 481 so it would appreciated if we could get the SAC as quickly as possible before the October
15" due date of the form 481.

Please find attached a completed SAC request form for Carson Communications, LLC.
In addition, | have attached a copy of the Kansas docket designating Carson Communications as an ETC.

Please let me know if any additional information is required.

Thanks
Diana Van Hoet

Diana Van Hoet, CPA

Van Hoet & Company, Chartered
913-696-1896 Work

913-696-0210 Fax

913-424-8433 Cell
diana@vanhoetcpa.com

In accordance with IRS Circular 230, the information on this e-mail and any attached files is not intended or
written to be used as, and cannot be used as or considered to be a “covered opinion” or other written tax
advice, and should not be relied on for the purpose of (1} avoiding tax-related penalties under the Internal
Revenue code or (2) promoting, marketing or recommending to another party any transaction or tax-related
matter(s} addressed herein, for IRS audit, tax dispute or other purposes.

This e-mail and any files transmitted may contain information that may be confidential and privileged. it is
intended solely for the use of the individual or entity to whom it is addressed. If you are not the intended
recipient or the person responsible for delivering this e-mail to the intended recipient, be advised that you
have received this e-mail in error and that any use, distribution, forwarding, printing, or copying of this e-mail
and any file attachements is strictly prohibited. If you received this e-mail in error, please immediately notify
Van Hoet & Company by calling 913-696-1836 or by reply e-mail to the sender and destroy this e-mail and its
contents.

Thank You.

Beverly Armstrong

Begin forwarded message:

From: hc orders <hcorders@usac.org>

Date: October 7, 2013 at 7:13:18 AM MDT

To: Beverly Armstrong <bev@rainbowtel.com>
Subject: RE; Study Area Code

Hi Beverly,
Please attach the ETC Deasignation Order along with the completed SAC Request Form to

apply for a study area code.




Thank you,
Carol

From: Beverly Armstrong {mailto:bev@rainbowtel.com}
Sent: Friday, October 04, 2013 4:41 PM

To: hc orders

Subject: Study Area Code

High Cost Orders, |have a CLEC that | just received ETC status for in Kansas Docket No. 13-RCOT-776-
ETC. How do | go about getting a study area code?

Beverly Armstrong
Rainbow Communications
785/548-7511x1106
785/548-0029 (Direct)
913/370-1353 (Cellular)

websites are intended for the exclusive use of the addressee(s) and may contain confidential or
privileged information. If you are not the intended recipient, or the person responsible for
delivering this communication to the intended recipient, be advised you have received this
communication in error and that any use, dissemination, forwarding, printing or copying is
strictly prohibited. Please notify the sender immediately and destroy all copies of this
comrmunication and any attachments.

The information contained in this electronic communication and any attachments and links to websites are
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If you
are not the intended recipient, or the person responsible for delivering this communication to the intended
recipient, be advised you have received this communication in error and that any use, dissemination,
forwarding, printing or copying is strictly prohibited. Please notify the sender immediately and destroy all
copies of this communication and any attachments.

The information contained in this electronic communication and any attachments and links to websites are
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If you
are not the intended recipient, or the person responsible for delivering this communication to the intended
recipient, be advised you have received this communication in error and that any use, dissemination,
forwarding, printing or copying is strictly prohibited. Please notify the sender immediately and destroy all
copies of this communication and any attachments.

The information contained in this electronic communication and any attachments and links to websites are
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If you
are not the intended recipient, or the person responsible for delivering this communication to the infended
recipient, be advised you have received this communication in error and that any use, dissemination,
forwarding, printing or copying is strictly prohibited. Please notify the sender immediately and destroy all
copies of this communication and any attachments.



FCC Form 4:81 Certifications
FCC Form 481 Lines 510 and 610
Carson Communications LLC

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards
The company complies with the service quality standards as adopted in the Kansas Corporation Commission
{KCC) Docket Nos. 191,206-U and 95-GIMT-047-GIT,

Consumer Protection Rules
The company complies with the following consumer protection rules:
* FCC rules regarding verification of orders for telecommunications service as required of submitting
carriers {47 CFR §64.1100}

* The FCC's Truth-in-Billing Requirements {47 CFR §64.2400}

« Billing practice standards as set out in KCC Docket No. 06-GIMT-187-GIT and subsequent billing practice
standards approved by the KCC,

* All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network Information
and Federal Trade Commission 16 C.F.R. §681, [dentity Theft Red Flags

Line 610: Functionality in Emergency Situations
* The company maintains a reasonable amount of back-up power to ensure functionality without an external
power source, is able to reroute traffic around damaged facilities, and is capable of managing traffic
spikes resulting from emergency situations. {47 CFR §54.202{(a)}

* The company has made reasonable provisions to meet emergencies resulting from power fallures; sudden
and prolonged increases in traffic; staff shortages; and fire, storm, and acts of god.




FCC Form 481 Certifications
FCC Form 481 Lines 510 and 610
Carson Communications LLC

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards
The company complies with the service quality standards as adopted in the Kansas Corporation Commission
{KCC) Docket Nos. 191,206-U and 95-GIMT-047-GIT.

Consumer Protection Rules
The company complies with the following consumer protection rules:
» FCCrules regarding verification of orders for telecommunications service as required of submitting
carriers {47 CFR §64.1100}

* The FCC's Truth-in-Billing Requirements {47 CFR §64.2400}

* Billing practice standards as set out in KCC Docket No. 06-GIMT-187-GIT and subsequent billing practice
standards approved by the KCC.

+ All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network Information
and Federal Trade Commission 16 C.F.R. §681, identity Theft Red Flags

Line 610: Functionality in Emergency Situations
* The company maintains a reasonable amount of back-up power to ensure functionality without an external
power source, is able to reroute traffic around damaged facllities, and is capable of managing traffic
spikes resulting from emergency situations. {47 CFR §54.202{a)}

* The company has made reasonable provisions to meet emergencies resulting from power failures; sudden
and prolonged increases in traffic; staff shortages; and fire, storm, and acts of god.




FCC Form 481 Certifications
FCC From 481 Line 1200
Terms and Condition for Lifeline Customers
Carson Communications LLC

Carson Communications received ETC designation in 2013 from the Kansas Corporation
Commission to participate in potential CAF Phase Hl auctions. Should it become a winning
bidder, Carson Communications will offer Lifeline service to residential customers in the
relevant areas, which will include unlimited local calling at a discount of $9.25




